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Criterion Description 

1.4.2 

Feedback process of the Institution may be classified as follows: Options: 
1. Feedback collected, analysed and action taken and feedback available on website 
2. Feedback collected, analysed and action has been taken 
3. Feedback collected and analysed 
4. Feedback collected 
5. Feedback not collected 

 
 

WEBLINK 
 

S.No Description Link to the relevant document 

1 
Action Taken 

Report 2018-19 
http://shanmugha.edu.in/feedback.shtml 

 

http://www.shanmugha.edu.in/

